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Rating Form for Program’s Student Referral Follow-Up Strategies  
 
Directions: Please rate each of your program’s student referral follow-up strategies using the scale provided. 
CONTACT STRATEGIES- REACTIVE  
  
 not very                                  very          not 

effective                             effective  used 
1.  Wait for person to contact program after receiving referral 1     2     3        4          5                 
2.   Other Strategy (please describe):        1     2     3        4          5                 
  
CONTACT STRATEGIES- PROACTIVE  
3.   A student or former student calls person after receiving referral 1     2     3        4          5                 
4.   A staff member or volunteer calls person after receiving referral 1     2     3        4          5                 
5.  Send print information about program and make follow-up phone call after  
     receiving referral 

1     2     3        4          5                 

6.  Send print information about program with invitation to contact program      
     after receiving referral 

1     2     3        4          5                 

7.  Make reminder phone calls about interview/intake appointment 1     2     3        4          5                 
8.  Make phone calls to people who missed initial appointment 1     2     3        4          5                 
9.  Make contact as soon as possible after receiving referral 1     2     3        4          5                 
10. Spanish speaker makes contact, if referral was in Spanish 1     2     3        4          5                 
11. Other Strategy (please describe):       1     2     3        4          5                 
  
 PROVISION OF SERVICES STRATEGIES  
12.  Make more appropriate referral to another program 1     2     3        4          5                 
13.  Place person on waiting list and call when requested instruction    
       becomes available 

1     2     3        4          5                 

14.  Offer other services immediately while person waits for requested         
       instruction 

1     2     3        4          5                 

15.  Offer requested instruction immediately 1     2     3        4          5                 
16.  Other Strategy (please describe):       1     2     3        4          5                 
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ADMINISTRATIVE STRATEGIES  
17.  Respond to referral cards within a set time period 1     2     3        4          5                 
18. Track how referral cards are handled & monitor system 1     2     3        4          5                 
19.  Other Strategy (please describe):       1     2     3        4          5                 
 
 
 


